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1. Who we are
Sober Crowd CIC ("Sober Crowd", "we", "us" or "our") is a community interest company that provides social connection and peer support for people living alcohol-free. Our activities may include online meetings, in-person meet-ups and activities, local Facebook groups, a WhatsApp community, workshops, webinars and other wellbeing-focused activities.
Sober Crowd CIC is the controller of the personal information covered by this privacy policy. This means that we decide how and why that information is used.
Company number: 17323033
Registered office: Sober Crowd CIC has a virtual registered address to deal with official correspondence from Companies House and in relation to the Directors only.  Should you need an address, please email Sober Crowd using the email address below.  No general correspondence should be sent to the virtual registered address.
Privacy contact: Jenny Graham
Email: info@sobercrowd.co.uk
This policy explains what personal information we collect, why we use it, how long we keep it, who we may share it with, and the rights you have.
2. Who this policy applies to
This policy applies to people who:
· visit or contact us through our website;
· enquire about, join or take part in our community, meetings, events or activities;
· join a Sober Crowd Facebook group, WhatsApp community or other online space;
· subscribe to our news or updates;
· support, donate to, volunteer with or work with us; or
· otherwise communicate or interact with Sober Crowd.
This policy covers information controlled by Sober Crowd CIC. Facebook, WhatsApp, video-meeting providers, payment providers and other third-party services also process information under their own privacy policies.
3. Personal information we may collect
Depending on how you interact with us, we may collect:
· identity and contact information, such as your name, email address, telephone number, town or local area, and social-media profile details;
· membership and participation information, such as the local Sober Crowd group you join, meetings or events you attend, bookings, preferences, accessibility requirements and relevant communications;
· information you choose to share, including messages, feedback, survey responses, photographs, testimonials or information shared when asking us for support;
· health-related or other sensitive information, where you choose to tell us about your sobriety, alcohol use or dependency, physical or mental health, disability, recovery experience or support needs;
· emergency and safeguarding information, where this is necessary to respond to a serious concern, incident or risk of harm;
· payment and transaction information, such as records of payments for tickets and activities, donations, refunds or financial-support awards. Payment card details will normally be handled directly by our payment provider rather than stored by us;
· website and technical information, such as your IP address, device and browser information, pages visited and cookie choices, where our website technology collects this; and
· administrative information relating to volunteers, contractors, partners, funders or other people who work with us.
We normally collect information directly from you. We may also receive information from:
· someone who books or makes an enquiry on your behalf;
· a local group administrator, volunteer, event partner or referral organisation;
· Facebook, WhatsApp or another service you use to interact with us;
· website, booking, email or payment service providers; or
· publicly available sources, where appropriate and lawful.
Please avoid sharing more personal or sensitive information than is needed. Information you post in a group or disclose during a meeting may be seen or heard by other participants. Although we set expectations of confidentiality and respectful behaviour, we cannot guarantee the actions of other participants.
4. Why we use personal information and our lawful bases
We only use personal information when we have a lawful reason to do so. The lawful basis depends on the purpose and circumstances.
	What we use information for
	Lawful basis we generally rely on

	Responding to enquiries and providing information you request
	Legitimate interests in communicating with people interested in Sober Crowd; or steps taken at your request before entering into a contract

	Managing membership, bookings, paid activities, donations, refunds or agreed services
	Performance of a contract, or steps taken before entering into a contract

	Organising online meetings, in-person meet-ups, groups, activities, workshops and webinars
	Legitimate interests in operating Sober Crowd and providing a safe, supportive community; contract where a booking or paid service is involved

	Running local Facebook groups, WhatsApp communities and other community channels
	Legitimate interests in enabling community connection and administering our groups

	Sending optional email or electronic news and promotional updates
	Consent, where required; you may unsubscribe at any time

	Keeping financial, tax, company and other legally required records
	Compliance with a legal obligation

	Protecting participants, volunteers, staff and the public; managing complaints, incidents, disputes, security and fraud
	Legitimate interests in safety, accountability and protecting legal rights; legal obligation where applicable; vital interests in a genuine emergency

	Improving our activities, measuring impact and reporting to funders
	Legitimate interests in evaluating and improving our work. Wherever practical, reports use anonymous or aggregated information

	Publishing an identifiable photograph, story or testimonial for publicity
	Consent, unless another lawful basis has been clearly explained to you


Where we rely on legitimate interests, we consider whether our use is necessary and balance our interests against your rights and reasonable expectations. You can ask us for more information about this assessment.
5. Sensitive and health-related information
Information about health is classed as special-category personal data and receives additional protection under data-protection law. Depending on its context, information about alcohol dependency, treatment, recovery or support needs may reveal health information.
Where we intentionally record or otherwise process this type of information, we will identify both:
· an Article 6 lawful basis, as described above; and
· an additional Article 9 condition for processing special-category data.
We will normally rely on your explicit consent when we ask you to provide optional health-related information, for example to understand an accessibility or support need. You may withdraw that consent at any time, although this will not affect processing already carried out lawfully.
In limited circumstances, another Article 9 condition may apply, such as protecting someone's vital interests where they are physically or legally unable to consent, or establishing, exercising or defending legal claims. We will only use such a condition when its legal requirements are met.
You are not normally required to give us details of your diagnosis, treatment or recovery history to receive general information about Sober Crowd. We aim to collect only what is reasonably necessary for the relevant purpose.
6. Facebook, WhatsApp and online meetings
If you interact with Sober Crowd through Facebook, WhatsApp, a video-meeting platform or another third-party service:
· the service provider will process information under its own terms and privacy policy;
· your profile name, image, telephone number, messages or other details may be visible to Sober Crowd administrators and, depending on the service and settings, other participants;
· information may be stored outside the UK; and
· you should review your own privacy and security settings before taking part.
WhatsApp community members may be able to see information such as your telephone number, profile name, profile picture and messages. Please check the current WhatsApp settings and group information before joining.
We do not record online meetings unless we have clearly told participants in advance, explained why, identified an appropriate lawful basis and provided any choices required by law. Participants must not make their own recordings or screenshots without permission.
7. Who we may share information with
We do not sell personal information.
Where necessary and lawful, we may share limited information with:
· authorised Sober Crowd directors, staff, volunteers and local group administrators who need it for their role;
· organisations that provide website hosting, email, booking, survey, file storage, payment, video-meeting, IT support or other services to us;
· Facebook, WhatsApp and other platforms you choose to use;
· venues, activity providers, trainers or event partners where information is needed to manage your booking, access requirements or safety;
· professional advisers, insurers, auditors, accountants or funders, normally using anonymous or aggregated data where possible;
· emergency services, safeguarding bodies, regulators, courts, law-enforcement agencies or other authorities where sharing is required by law or is necessary and lawful to protect someone from serious harm; and
· another organisation if Sober Crowd restructures, transfers an activity or service, or works in formal partnership, subject to appropriate safeguards.
We require service providers acting on our behalf to protect personal information and use it only for the agreed purpose.
8. International transfers
Some service providers, including social-media, communications, website and cloud-technology providers, may process personal information outside the UK.
Where data-protection law requires us to put safeguards in place for an international transfer, we will use an approved safeguard, such as UK adequacy regulations, the UK International Data Transfer Agreement, the UK Addendum to the EU Standard Contractual Clauses, or another lawful mechanism. You may contact us for more information about safeguards relevant to your information.
9. How long we keep information
We keep personal information only for as long as reasonably necessary for the purpose for which it was collected, including legal, accounting, safeguarding and reporting requirements. We then securely delete it or anonymise it.
Our typical approach is:
· enquiry correspondence: 12 months after the enquiry is closed;
· membership and community administration records: while you remain involved and for 12 months afterwards;
· event and booking records: 2 years after the event, unless financial or incident records need to be kept longer;
· financial and transaction records: normally 6 years after the end of the relevant financial year, or longer if legally required;
· consent records and mailing suppression records: for as long as needed to show and respect your choices;
· safeguarding, accident, complaint or legal records: for a period determined by the nature of the matter and applicable legal or insurance requirements;
· photographs, stories and testimonials: until the stated purpose ends or consent is withdrawn, subject to material already lawfully published and any record we need to retain; and
· website analytics information: for the period stated in our cookie information or settings.
Sober Crowd should adopt and regularly review a separate retention schedule. The example periods above must be checked and completed before this policy is published.
10. How we protect information
We use proportionate organisational and technical measures to protect personal information from accidental loss, misuse, unauthorised access, alteration or disclosure. These may include access controls, strong authentication, staff and volunteer guidance, secure systems, limited administrator access, confidentiality expectations and procedures for responding to incidents.
No internet or communication service is completely secure. If you believe information connected with Sober Crowd has been lost, misused or disclosed incorrectly, please contact us promptly.
11. Your data-protection rights
Depending on the circumstances and our lawful basis, you may have the right to:
· be informed about how we use your personal information;
· ask for access to your personal information;
· ask us to correct inaccurate or incomplete information;
· ask us to erase your information;
· ask us to restrict how we use your information;
· object to our use of your information;
· receive certain information in a portable format;
· withdraw consent at any time where we rely on consent; and
· not be subject to a decision based solely on automated processing that has legal or similarly significant effects.
These rights are not absolute and may not apply in every situation. We may need to confirm your identity before responding. We do not normally charge a fee, although the law permits a reasonable fee or refusal in certain limited circumstances.
You have the right to object at any time to the use of your personal information for direct marketing. If you object, we will stop using it for that purpose.
To exercise a right, contact us using the details in section 1.
12. Email and other electronic communications
We may send service messages that are necessary to administer something you have requested or joined, such as booking information, meeting links, changes to an event or important group notices.
We will only send optional electronic marketing or promotional updates where we are permitted to do so. You can unsubscribe using the link in a message, change your preferences, leave the relevant group or contact us. We may retain a minimal suppression record so that we do not contact you again against your wishes.
13. Children
Our community and activities are intended for people aged 18 or over. We do not knowingly collect personal information from children through membership or participation. If you believe a child has provided information to us, please contact us.
14. Links to other websites and services
Our website and messages may contain links to websites or services operated by other organisations. We are not responsible for their privacy practices. Please read their privacy information before providing personal information.
15. Changes to this policy
We may update this policy when our activities, systems or legal obligations change. The latest version will be published on our website with the date it was last updated. If a change is significant, we will take reasonable steps to bring it to the attention of affected people.
16. Questions and complaints
Please contact us first if you have a question or concern about how we use your personal information. We will take your concern seriously and try to resolve it.
You also have the right to complain to the Information Commissioner's Office (ICO), the UK regulator for data protection:
Website: https://ico.org.uk/make-a-complaint/
Telephone: 0303 123 1113
Address: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF
Contact details may change, so please check the ICO website for the latest information.
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